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WHS DATA Q&A – PART 2 
 

The following responses (in red) by England Golf are in response to questions that have 

been posed by the UKGF in a letter dated 7 October 2020: 

1.  

The key part of the GDPR legislation is ‘Legitimate Interest’. Our members in general do 

not have a legal background and only have a basic working understanding of the GDPR 

legislation. The concerns around ‘Legitimate Interest’ would be alleviated to a large 

degree if your privacy policy was explicit in detailing that the data will only be used for 

the purposes of running the handicap software. There are more elements to the WHS 

Privacy Policy than just running a handicap and you could remove much of the resistance 

to providing you with data by reducing the scope for which said data is used. 

England Golf will use the data collected on the WHS platform to enable us to  

• provide you with and improve our membership services;  

• administrate and maintain the integrity of the handicapping system;  

• maintain appropriate membership records;  

• maintain records of disciplinary, anti-doping or safeguarding cases; and  

• operate a safe and lawful business.  

These are all things that we need to do as a responsible national governing body to 

protect and uphold the integrity of the sport, and are things our members reasonably 

expect us to do.  

2.  

Your current approach to acquiring member data is asking the data controller at a club, 

often a volunteer, to make a decision based on England Golf’s Privacy Policy, their own 

club’s privacy policy and GDPR legislation. The safest action is inaction. However, this 

leaves the club members potentially without handicaps. It is an invidious position and we 

would strongly recommend that you reconsider your position in this regard. 

The position is analogous to a club changing its ISV.  In that case the club would be 

transferring its members’ data to a third party, and the club would need to consider its 

data protection position in that case.  Whilst our position as national governing body 
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means that our purposes are wider than that of a commercial organisation looking to 

calculate handicaps (as they now do under the CONGU UHS), as set out above the 

purposes are all things that we as a responsible national governing body should be doing.   

3.  

The current WHS policy is no email, no handicap. We would urge you to reconsider this 

as our research suggests that 8% of golf clubs do not have access to their members 

through email. Surely an app or web-based portal can ensure that no-one is excluded. 

We are fearful of the adverse publicity if golfers lose their handicap because they don’t 

have an email address. 

As we have set out before the email address is, first and foremost, an identifier. Should 

members not have their own email address, the system will allow players to share an 

email address.  This is in recognition of the fact that parents of junior members may wish 

to use their own email address, and many couples choose to share an email address. 

Players without an email address could ask to use the email of a friend or family 

member, alternatively help could be provided to the member to set up an email account 

for this purpose. 

4.  

There is also a reluctance for golfers to provide their date of birth and whilst we 

appreciate that importance of system integrity, suggest that you seek a different way for 

golfers to confirm their identity. Their postcode perhaps?  

In designing the WHS platform we considered carefully what data would be required to 

ensure that the system was robust, and balanced that against the need for us to ask for 

the minimum data required to fulfil the aim of a system with a high level of integrity. 

England Golf, as a data controller recognises its requirements under the General Data 

Protection Regulation (GDPR). Our platform providers are obliged to take all appropriate 

technical and organisational measures to ensure the security of all personal data in the 

system. 

  


